
 

 

             TippingPoint Technical Bulletin 

 

 Page 1 of 5  
 
 

Title: TippingPoint End of Life (EOL) dates. 
 
Last Update: June 30, 2017 

Summary: This Bulletin describes end-of-life (EOL) dates for TippingPoint devices and software. 
Customers with active maintenance contracts will continue to receive support from TippingPoint’s 
Technical Assistance Center (TAC) through the end of the maintenance contract period. One-year 
maintenance renewal products will continue to be available for two years after the EOL/EOS 
announcement date. 

End-of-Sale (EOS): EOS is the date at which a product will be removed from the price list and can no 
longer be ordered. Orders received prior to the EOS date may be fulfilled after the EOS date. Note that 
inventory balances may accelerate the End-of-Sale date prior to a previously announced date. In some 
cases, EOS may have effectively been met at an earlier date. 
 
End-of-Engineering (EOE): The End-of-Engineering (EOE) date is the end of the period during which 
TippingPoint will support software releases with maintenance releases, bug fixes, workarounds, or 
patches for critical bugs. When software reaches the EOE date, it will no longer be actively maintained 
by the Engineering team. 
 
End of Support (or End of Life): The EOS/EOL date is the date when all support (hardware and software) 
ceases.  
 

Software 
TOS Device 

Bulletin 
Number 

Announcement 
Date 

End-of-
Engineering  

End of Support 

Security Management System (SMS) 

4.6.0 SMS     

4.5.0 SMS     

4.4.0 SMS     

4.3.0 SMS 1067 JUN/30/2017 DEC/31/2017 JUN/30/2018 

4.2.1 SMS 1059 MAY/31/2016 AUG/30/2016 AUG/30/2017 

4.2.0 SMS 1059 MAY/31/2016 AUG/30/2016 AUG/30/2017 

4.1.0 SMS 1059 MAY/31/2016 AUG/30/2016 AUG/30/2017 
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Software 
TOS Device 

Bulletin 
Number 

Announcement 
Date 

End-of-
Engineering  

End of Support 

4.0.0 SMS 1043 MAR/2/2015 AUG/31/2015 MAR/3/2016 

3.6.0 SMS 1043 MAR/2/2015 AUG/31/2015 MAR/3/2016 

3.5.0 SMS 1034 FEB/21/2014 APR/30/2014 APR/30/2015 

3.3.0 SMS 1034 FEB/21/2014 FEB/21/2014 APR/30/2015 

3.2.0 SMS 1034 FEB/21/2014 FEB/21/2014 APR/30/2015 

Intrusion Prevention System (IPS) 

3.9.1 N/NX-Platform     

3.9.0 N/NX-Platform     

3.8.4 N/NX-Platform     

3.8.3 N/NX-Platform     

3.8.2 N/NX-Platform     

3.8.1 N/NX-Platform     

3.8.0 N/NX-Platform     

3.7.1 to 3.7.2  N/NX-Platform     

3.7.0  N-Platform     

3.7.0  NX-Platform 1045 MAR/2/2015 JUN/2/2015 JUN/2/2016 

3.6.6  S-Series     

3.6.5   S-Series     

3.6.4   S-Series     

3.6.x  N/NX-Platform 1045 MAR/2/2015 JUN/2/2015 JUN/2/2016 

3.6.1 to 3.6.3   S-Series 1044 MAR/2/2015 JUN/2/2015 JUN/2/2016 

3.5.0 to 3.5.1  NX-Platform 1033 FEB/5/2014 FEB/5/2014 FEB/5/2015 
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Software 
TOS Device 

Bulletin 
Number 

Announcement 
Date 

End-of-
Engineering  

End of Support 

3.2.3 to 3.2.8 
 S-Series and  
N-Platform 

1039 SEP/3/2014 SEP/3/2014 SEP/2/2015 

3.1.3 
S1200N 

SecBlade 1035 MAR/13/2014 JUN/30/2014 JUN/30/2017 

2.5.x, 3.1.4, 3.2.2  S-Series 1031 DEC/11/2013 DEC/11/2013 DEC/11/2014 

3.0.x, 3.1.x, 3.2.0 
3.2.1, 3.2.2 

 N-Platform 1031 DEC/11/2013 DEC/11/2013 DEC/11/2014 

Next Generation Firewall (NGFW) 

1.2.3 All NGFW     

1.2.2 All NGFW     

1.2.1 All NGFW     

1.1.1 All NGFW     

1.1.0 All NGFW     

1.0.x All NGFW       

Threat Protection System (TPS) 

4.2.0 vTPS     

4.2.0 440T/2200T     

4.1.2 440T/2200T     

4.1.1 440T/2200T     

4.1.0 440T/2200T     

4.0.2 vTPS     

4.0.0 440T 1059 MAY/31/2016 AUG/30/2016 AUG/30/2017 

Advanced Threat Appliance (ATA) 

3.71 ATA-Network     

2.0.2 ATA-Mail     
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Hardware 
“J” SKU Device Bulletin 

Number 
Announcement 

Date End of Sale End of Support 

N-Platform 
JC019A/TPNN0020 660N     

JC020A/TPNN0023 1400N     

JC021A 2500N 1028 NOV/4/2013 JAN/31/2014 JAN/31/2019 

JC022A 5100N 1028 NOV/4/2013 JAN/31/2014 JAN/31/2019 

JC577A 6100N 1028 NOV/4/2013 JAN/31/2014 JAN/31/2019 

JC527A 1200N SecBlade 1035 MAR/13/2014 JUN/30/2014 JUN/30/2017 

S-Series 
JC184A 10 1048 MAY/1/2015 JUL/31/2015 JUL/31/2020 

JC186A 110 1048 MAY/1/2015 JUL/31/2015 JUL/31/2020 

JC187A 330 1048 MAY/1/2015 JUL/31/2015 JUL/31/2020 

NX-Platform 
JC874A/TPNN0026 2600NX     

JC824A/TPNN0029 5200NX     

JC873A/TPNN0031 6200NX     

JC644A/TPNN0034 7100NX     

JC872A/TPNN0037 7500NX     

Next Generation Firewall (NGFW) 
JC850A S1050F 1057 DEC /17/2015 JAN/31/2016 JAN/31/2019 

JC851A  S3010F 1057 DEC/17/2015 JAN/31/2016 JAN/31/2019 

JC852A S3020F 1057 DEC /17/2015 JAN/31/2016 JAN/31/2019 

JC853A S8005F 1057 DEC /17/2015 JAN/31/2016 JAN/31/2019 

JC854A S8010F 1057 DEC /17/2015 JAN/31/2016 JAN/31/2019 

Threat Protection System (TPS) 
C1J62A/TPNN0005 2200T     

C1J61A/TPNN0002 440T     

 
Security Management System (SMS) 

C1J59A/TPNN0044 SMS H3 w/25 
(DL360G9)     

C1J60A/TPNN0046 SMS H3 (XL) w/500 
(DL380G9)     

C1J04A SMS 2000 w/225 
(DL380G8) 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 
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Hardware 
“J” SKU Device Bulletin 

Number 
Announcement 

Date End of Sale End of Support 

C1J05A SMS XL 2000  w/1500 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

JC528A SMS v2 w/25 
(DL320G6) 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

JC529A HA SMS w/25 
(DL320G6) 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

JC679A SMS XL w/500 
(DL380G7) 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

JC861A SMS v2 w/225 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

JC862A SMS XL w/1500 1041 FEB/4/2015 MAR/31/2015 MAY/31/2020 

Advanced Threat Appliance (ATA) 
C1J49-61001 ATA - Network 250     

C1J50-61001 ATA - Network 500     

C1J51-61001 ATA - Network 1000     

C1J52-61001 ATA - Network 4000     

C1J53-61001 ATA - Mail 6000     

Miscellaneous Devices 

JC007A 
TippingPoint  Smart 

ZPHA 10G Multi-Mode 
Module 

1056 NOV/19/2015 JAN/31/ 2016 JUN/30/2019 

JC008A 
TippingPoint  Smart 

ZPHA 10G Single-Mode 
Module 

1056 NOV/19/2015 JAN/31/ 2016 JUN/30/2019 

JC010A TippingPoint 10G XFP 
LR Transceiver 

1056 NOV/19/2015 JAN/31/ 2016 JUN/30/2019 

JC011A TippingPoint 10G XFP 
SR Transceiver 

1056 NOV/19/2015 JAN/31/ 2016 JUN/30/2019 

JC182A Core Controller 1036 MAR/13/2014 JUN/30/2014 JUN/30/2019 

JC190A 1500S SSL 1047 MAY/1/2015 JUL/31/2015 JUL/31/2018 

JC527A S1200N SecBlade 1035 MAR/13/2014 JUN/30/2014 JUN/30/2017 

JC531A 

vController 1040 SEP/19/2014 DEC/1/2014 DEC/31/2015 JC560A 

JC563A 
 
© Copyright Trend Micro. The information contained herein is subject to change without notice. The only warranties for Trend Micro 
products and services are set forth in the express warranty statements accompanying such products and   services. Nothing herein should 
be construed as constituting an additional warranty. Trend Micro shall not be liable for technical or editorial errors or omissions contained 
herein 
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